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Check points:

. . . Is the employee’s request for
Employee submits flexible working request flexible working arrangements
actually a request for reasonable
adjustments relating to a
disability?

l No Yes

STOP, get in touch.
DECISION Can employer accept the request without a meeting ?
PERIOD The legal obligation to
make reasonable
The Whole adjustments is
separate from the
process, Yes No legal.obligation to
including S,
dealing with
any appeal, REQUEST Y2y Emloyer invites employee to a meeting jgjr‘:ﬁr‘]’;tk‘;iS;Si::”gayrifwlarlyif
must be ACCEPTED »WH8HWIOWRB = > arequest is related to, disability
Is the request accepted? (above), age, or caring
Completed [ : responsibilities
within 2 empi oyie > od No
months of the contract varie
request NO, but the parties NO, REQUEST IS REJECTED
agree to:
The period o further discuss
. Employer should
can be whether there is a :
. . ONLY reject a request
extended by modified version of ; ine busi
n . or a genuine business
agreement, IS rques . reason and should give
e.g to allow alternative options employee:
for a trial that might work e
oeriod ot e reasons for rejection in
writing
consider a trial * aright of appeal
Employer period. If agreed, fix
must notify Ty Does the employee
l f . . appeal?
employee o review date for trial
decision in
writing by end
of the decision Is the rquest then
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employee to
appeal meeting

Procedure
Is the appeal finished
allowed?

END OF DECISION PERIOD
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